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ClientSmartMsg
• Initiate alerts/notifications to individuals 

and groups across a full range of   
communication devices

• Full communications interoperability from 
a single point of entry

• Supports voice, text and video   
conferencing sessions on any two-way 
communications device

• Security settings to monitor user/group 
messaging privileges
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The SmartMsg Client desktop application 
enables users to initiate SmartMsg alert 
notifications to individuals and groups across 
a wide variety of communications devices– everything 
from two-way radios, landlines, cell phones and 
smartphones, to PCs, TDD/TTY devices and text pagers.  
Enables IP-based users to conduct voice, text and video conferencing sessions with other users on 
any two-way device, as well as share files, and collaborate via whiteboarding.

SmartMsg Client provides a single point of entry for comprehensive interoperable communications to 
support emergency preparedness and response, command and control, and incident response, while 
supporting operational continuity across any jurisdiction, agency or enterprise.  

The interface enables users to view message logs, initiate chat sessions, and establish send/receive 
messaging privileges for specific users and groups.
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